
NOTICE OF RETURN 
Dear customer, 

please enclose a completed notice of return for each device sending to BD SENSORS in order to allow 
us a quick processing. 

Sender: Shipping address: 
Company: …........................................... BD SENSORS GmbH 

Department: ……................................... Service department 

Address: …............................................. BD-Sensors-Str. 1 

City: ........................................................ 95199 Thierstein 

Person in charge: .................................. 

Customer number: ............................... 

Telephone number: …….….................. 

Fax number: .......................................... Fax-Nr.: +49 (0) 92 35 / 98 11 11 

E-Mail: .................................................... E-Mail: info@bdsensors.de

Information about device: 
Type of device: ...................................... Serial number: ......................................... 

Ordering code: ...................................... PO number: ................................... 

Medium 1:   ………….................................  Pasty   Liquid   Gaseous   

Medium temperature: ........................... Environmental temperature: .................. 

Pressure in application: ........................ Specialty: ................................................... 

Cleaning procedure: ............................. Cleaning medium: ...................................... 

Usage in moist surroundings   Usage outdoor   
1 when using dangerous substances, you have to enclose a declaration of decontamination, too 

Reason for return: 
Repair   Warranty case/ 

complaint  
 Change of

design
 Calibration   Inspection   

Sketch of application: Error description / miscellaneous: 
...................................................................... 

...................................................................... 

...................................................................... 

...................................................................... 

...................................................................... 

...................................................................... 

...................................................................... 

...................................................................... 

 Please inform 
about costs  Repair automatically released 

up to max. ............ €  Consultation
desired  

Date: ....................................................... Signature: .................................................. 
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DECLARATION OF DECONTAMINATION 
Dear customer, 

in order to protect the environment and our employees we would like you to inform us if the device has 
come in contact with dangerous substances. Please send a completed declaration of decontamination 
back with each device to allow BD SENSORS a fast processing. Otherwise, if we have justified doubts 
concerning the used medium, we cannot start doing a failure analysis or a repair as safety for our 
employees cannot be guaranteed. 

SENDER: Shipping address: 
Company: .............................................. BD SENSORS GmbH 

Department: .......................................... Service department 

Address: ................................................ BD-Sensors-Str. 1 

City: ........................................................ 95199 Thierstein 

Person in charge: .................................. 

Telephone number: ….…...................... 

Customer number: ……........................ 

Fax number: .......................................... Fax-Nr.: +49 (0) 92 35 / 98 11 11 

E-Mail: .................................................... E-Mail: info@bdsensors.de

Information about the device: 
Type of device: ..................................... Serial number: ......................................... 

Ordering code: ...................................... PO number: ............................................. 

Medium: ................................................ PH value: ................................................. 

Cleaning medium: ................................. PH value: .................................................. 

The device has come in contact with the following harmful substances: 

fire 
hazardous 

biologically 
dangerous explosive corrosive injurious to 

health poisonous other 
danger 

radio- 
acitve 

        

The above mentioned device is free of harmful substances or has been decontaminated according to the 
safety regulations. The data in this declaration of decontamination has been entirely completed and is 
true. 

Date: …................................................... Signature: ................................................ 
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